LITERACY WORKING PARTY
STUDENT QUESTIONNAIRE

Summary of main points made by 4 different Year 11 groups

Resources

What kinds of handouts/worksheets do you learn from best?
Spacious, clearly structured

not too much text, involving a process – not just passive copying/reading

want to be able to keep for later revision

How could staff make their printed materials easier to understand?
Improve print quality

text is often too small

examples, brief model answers

dislike tatty textbooks – eg English

avoid stories in Science / Maths – patronising multi-cultural egs



Are there any special features on worksheets that are especially useful – eg pictures, cartoons, amount of writing, bullet points, short tasks?
Avoid cartoons

use bullet-points and short paras

highlight key words

clarity is essential ingredient

Concepts

How do some teachers make ideas clear and easy to follow?
Teaching them in different ways – explaining differently for different learners

Auditory and visual input important 

Important – break topics up into smaller units

Interaction with class – constant checking of understanding

What do these teachers do to explain new or difficult words and ideas?
Define, then show how to use them

Provide glossary of clear definitions

Emphasise vocab as we go along – not retrospectively

Have somewhere to note down new vocab (GB – add page to planner next year?)

More reinforcement of vocab – and put them on board

Writing

How do some teachers help you to know exactly what is required in your writing?
Specific feedback on strengths and weaknesses in their comments

Demonstrate what is required

Split into manageable chunks

Watching video0/making notes is almost impossible

Filling in gaps in text = too passive



What guidelines and support do they give you?
Geog project booklet good

AT1 guidelines v hard to follow

Checklists – (helping to ensure everything included)

Business Studies writing frames welcomed

How could we help you to improve your writing in different subjects?
Give more time

Set tasks up more

Reading

Do you read differently in different subjects?
Not noticed – but reading in English is particularly disliked

Do some teachers make reading easier? How?
You read; teacher re-reads; emphasises key points; uses Q&A

What skills have they taught you to read more successfully?
Not conscious of ever learning this – and little knowledge of skimming and scanning

What else could we be doing?
Improve pace of some lessons

Make starts and ends clearer

Note-taking

How do teachers help you to make better notes?
Science / Business / PE have helped with this.

Hints – key points – demonstration of models/techniques would be welcomed

What techniques are most helpful?
Teachers asking questions based on notes immediately – whilst they’re still fresh

Give necessary headings/sub-headings – ie structure

How could teachers help you with this process?
Check pupils have got key points

Style hints – eg bullet points, writing style, etc

Teacher instructions/explanation

How do teachers make information clear and straightforward?
Interactive whiteboard praised

Hate dictation and copying

How could we improve the way we explain information?
Make it simpler

Break into smaller chunks

Other comments:

· Office working environment is best – calm atmosphere, interaction with teacher, clear targets, etc.

· Take into account different learning styles

· Be clear at start and end of lesson about what’s going to be / has been learned

· Keep the pace of lessons up

· Make expectations very explicit

RECOMMENDATIONS FOR DEPARTMENTS BASED ON STUDENT FEEDBACK

From the Literacy Working Party

To improve the effectiveness of your handouts and worksheets …

· Put less text on each page

· Use design features (bold, bullet points, underlining, boxes) rather than cartoons

· Keep the font size large and clear

· Build an activity into the sheet, so that students have to process the information

To help students understand concepts more easily …

· Give lots of examples

· Explain the concept in different ways – including through analogy

To improve the quality of students’ writing … 

· Spend more time in setting it up

· Show them exactly what you expect

· Provide a model

· Use a writing frame

· Focus on style as well as content

To improve students’ reading …

· Break text into small units

· Text understanding frequently

· Teach difficult vocab and display it

· Give tips on how to read effectively – eg skimming, scanning

To improve students’ note-talking …

· Teach them how to do it

· Show them examples

· Give them the necessary headings

· Talk to students about the notes they have made

To improve students’ response to your instructions/explanations …

· Be clear

· Be funny, where appropriate

· Use analogies to help them visualise ideas differently

To improve student motivation …

· Start every lesson with an outline of what students will learn

· Teach interactively – constantly testing, through discussions, etc, what they have learnt

· Set small-scale consolidation homeworks to test knowledge and build confidence

· End every lesson with a summary of what has been learnt

· Increase the pace of your lessons
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Also available:

· ‘Before & After” guide to better worksheets

· Consultancy for your department on improving writing skills







